Brown Bear Daycare
 Parent Handbook

I want you to feel comfortable and welcome in my program! My goal is to provide the highest quality of care for your child in a home-based environment. The child care policies and procedures will give you an insight into your child's day at Brown Bear Daycare and to let you know what we do to provide the highest quality care. Child Care is my chosen profession. Children are very dear to me and their safety and well-being is my main concern. I truly adore talking to and playing with each child, while making sure their physical and emotional need is fully met. Your child will be loved and treated with respect as a uniquely special person while in my care.
During the initial tour of my home, a packet of enrollment information including these Policies and Procedures are handed to each family interested in bringing their children to Brown Bear Daycare. After which a pre-enrollment interview is scheduled with all members of the family. This interview is for me to get to know your child (ren) better. I also encourage all families to come and spend several hours before enrollment with your child at my home to play and see how we care for children during the day.
A two week trial period will begin after enrollment to ensure the child care truly is the best fit for both your family and me.
Hours of Operation
Brown Bear Daycare is open from 6:00 a.m. until 5:00 p.m. Monday through Friday.
I will be closed for the following national holidays:
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 President’s Day, Memorial Day, July 4th, Labor Day, Thanksgiving Day and the Friday following, Christmas Day, and New Year’s Day

Payment Arrangements
Payment agreements can be made prior to the due date. Due dates are the 1st and 15th end of day of each month before services are provided.
I will supply you with a receipt for tax purposes, and a yearly summary. I will not accept personal checks. Money Order, Cashier Checks and Cash Payments are the only form of payments I will accept. Again! Please give me proper notice for days of vacation, sick, emergency, etc. Do not take it for granted that I know your days off or vacation days. 

Daily Schedule
Daily Schedule for Brown Bear Daycare
	6:00 AM-8:30 AM
	Arrival/Breakfast

	8:15 AM-9:00 AM
	School Drop off

	9:00 AM-9:45 AM
	Free Play/Circle Time

	9:45 AM-10:15 AM
	Wash Up/Bathroom Break/Morning Snack

	10:15 AM-10:45 AM
	Arts & Crafts/Outdoor Play

	
	

	11:10 AM-11:45 AM
	Arts & Crafts/Outdoor Play

	11:45 AM-12:45 PM
	Wash Up/Bathroom Break/Lunch Time

	12:45 PM-2:45 PM
	Quiet Time (Naptime) Children who do not nap are provided with quiet activities.

	2:45 PM-3:30 PM
	School Pick Ups

	3:30 PM-4:15 PM
	Wash Up/Bathroom Break/Afternoon Snack/Clean Up

	4:15 PM-5:00 PM
	Group Activities/Outdoor Play/Indoor Games, etc..

	5:00 PM-5:30 PM
	Free Play/Limited TV Time/Parent Pickup



Friday Schedule
	6:00 AM-8:15 AM
	Arrival/Breakfast

	8:15 AM-9:00 AM
	School Drop off

	9:00 AM-9:45 AM
	Free Play/Circle Time

	9:45 AM-10:15 AM
	Wash Up/Bathroom Break/Morning Snack

	10:15 AM-10:40 AM
	Kindergarten Pick up

	10:40 AM-11:45 AM
	Arts & Crafts/Outdoor Play

	11:45 AM-12:30 PM
	Wash Up/Bathroom Break/Lunch Time

	12:30 AM-1:10 PM
	School Pickups

	1:10 PM-3:30 PM
	Quiet Time (Naptime) Children who do not nap are provided with quiet activities.

	3:30 PM-4:15 PM
	Wash Up/Bathroom Break/Afternoon Snack/Clean Up

	4:15 PM-5:00 PM
	Group Activities/Outdoor Play/Indoor Games, etc..

	5:00 PM-5:30 PM
	Free Play/Limited TV Time/Parent Pickup

	
	




[bookmark: ages]Ages
Brown Bear Daycare offers mixed age child care. I primarily care for children from 0 years of age to School Age. 
[bookmark: rates]Rates
              $700/monthly flat rate for under 2 years of age.
              $600/monthly flat rate for age 2 to 3 years.
	$575/monthly flat rate for ages 3 to 5 years.
              $550 /monthly flat rate for age 5 to 12 years.

Enrollment and Waiting List
Positions in child care are considered "open" unless a non-refundable deposit is paid. This will hold your child (ren)'s slot for a period of 1 week after the scheduled start date. The deposit is equivalent to 2 week of child care.
If the child begins as stated in the contract, the deposit will be applied towards the last two weeks of child care. If child care does not begin on the contracted start date, the deposit will be forfeited and will become property of Amanda Brown.
A waiting list is maintained and used to fill vacancies. Parents wishing to be placed on the waiting list need to fill out the form. When an opening becomes available families will be contacted on a combination of two bases; whether their child’s age fits the current enrollment ratio and if it meets their need for childcare days open. Priority is given to currently enrolled families and siblings of children already enrolled.
A pre-enrollment interview will be held after the initial tour of the facility to discuss the policies and procedures, and to address any questions, concerns or special needs. After the interview, if both the family and I feel comfortable that Brown Bear Daycare is a good fit then the contracts are signed.
Every child enrolled will be subject to a 2-week trial period. The two-week trial period begins on the first day of care and continues for the full 2 weeks. If the child has instances of disruptive behavior during the two-week trial child’s enrollment may be terminated without notice. Deposit will not be refunded in this instance but any additional tuition paid will be prorated according to the number of days the child attended.

Various Additional Charges
· There will be a $25 charge for late payment and $5 for each day after.
· Please pick up your child by the time agreed upon. If for any reason you are unable to pick up your child by the agreed time, a phone call is necessary. A late fee will be applied if you do not pick up your child by the agreed time. Due to traffic or other things beyond your own control, a 10 minute grace period will be allowed. After the grace period, you will be charged a late fee of $1 for every minute late.
· I do not provide transportation for any children in my child care from their personal residence. 


Vacation & Sick Days
Although I will do my very best to be available every business day, it is conceivable that I may be forced to close occasionally due to vacation, illness, or other emergencies. I realize your need for reliable daycare and I will attempt to give as much notice as possible if I must close my home to care for any reason.
I work an average of 60 hours per week. With all the behavioral, teething, sleeping, developmental and home issues the children bring in, it is rare that everyone is happy and well behaved. Handling these issues brought in by the children and families can be very stressful. I need time away to re-charge and come back with a fresh perspective and renewed love for my job. Like everyone else. There are also times when the facility needs to be closed for extensive repairs that cannot be done while the children are present. For those reasons, I will be taking ten (10) days’ vacation paid, with not less than three (3) weeks notice.  

Working with exposure to many families and especially children, it is expected that I will become ill occasionally. Additionally, there may be family or daycare business that I must personally attend to during the week. Therefore, I reserve the option to take up to six (6) paid personal days per calendar year. I will always attempt to give as much notice as possible when I am forced to close my home. 

Additional vacation/close time will not be paid. 
Receiving and releasing children from care
Children will only be released to people that are listed on the childcare contract. Notification from the parent is required if anybody else is picking up your child (ren). Any person picking up the children will need to show an ID. Please do NOT send siblings in to retrieve your child (ren) unless they are on the pickup form. 
When you pick up your child please understand that the primary responsibility for their safety is now yours. Please ensure that they do not go out the front door without you by their side!
All Providers will follow any court orders of releasing, picking up, or dropping off children. 

[bookmark: Supervision][bookmark: abuse]Child Abuse or Neglect
The State of Utah requires that all members of Preschool and Child Care institutions be on the lookout for, and report to the State, any and all suspected cases of abuses of a child.  Brown Bear Daycare is therefore obligated to report to the State any suspected cases of child abuse and/or neglect.

Curriculum
Brown Bear Daycare understands and believes that children of all ages have different development abilities and needs.  We strive to help them successfully move through these stages by providing developmentally appropriate practices. Our goal is to have planned daily developmental learning experiences, including but not limited to:

*language and pre-reading activities		*social skills		*gross & fine motor skills	  
*alphabet & phonics	*nutrition		*science		*music & movement
*computer skills		*arts & crafts	*mathematics	*physical fitness
[bookmark: hours]  
[bookmark: wellness]Wellness Policy
Brown Bear Daycare is “Well child care home”! This means if your child in not feeling well, for whatever reason, you must make other arrangements for their care until they are feeling well and no longer contagious. Do not bring your child (ren) to child care if they have a fever over 101 F, diarrhea, vomiting or have a contagious illness. The child (ren) will not be allowed back into care until they are symptom free for 24 hours. If they are too sick to go outside, they are too sick to be at child care.
In the event your child is sent home due to one of the above conditions, s/he will not be allowed to return until they have been symptom free, WITHOUT the assistance of medication, such as Tylenol or Pepto, for a full 24 hours, or until accompanied by a signed note from your child’s doctor.
If your child is sick enough to require Prescription medication – Pink-Eye, Strep Throat, Bronchitis, Pneumonia, etc… We will require you to keep your child (ren) home until he or she has been on medication for 24 hours and they are no longer contagious and will require a doctor’s note stating they can return to care.
Please advise me whenever your child has an illness so that I can be alert to the possibility of symptoms developing in the childcare group.
If your child has a common cold – slight cough, sneezing, or a runny nose, you can bring them to childcare. However, when the cold reaches the point when your child will not play, cries, or has a contagious cough, you will be required to keep your child home. If a child is brought “too sick” you will be contacted by phone to pick your child up.
[bookmark: medication]Medication(s)
If you request me to administer medication (prescription or other) you must complete an authorization form BEFORE I WILL ADMINISTER. Please dispense all medications at home whenever possible. Prescription medication must be in its original container with a pharmacy label and doctor instructions. Do not put any medications in diaper bags or backpacks! Even if it’s over the counter. If medication is brought to daycare it needs to be in a zip lock bag, labeled with the child’s name, and handed to a provider.
I ask parents to please follow the guidelines for illness. This is for the protection of all those involved. Many times childcare is blamed for the illness of a child; yet, parents don't realize the majority of this is brought into our home exposing our own family, too. If you are not sure if your child should be brought, feel free to call us ahead of time. Continual violation of the sick policy could result in termination of services.
Immunization Policy: Children will not be admitted to Brown Bear Daycare unless they are current on their immunizations.  This is a Utah State Law requirement.  Conditional enrollment may allow the child to be enrolled providing they have had at least one dose of each required vaccine prior to enrollment and are on schedule for subsequent immunizations.  As these are administered, the records MUST be updated.  Please inform us when your child gets additional shots.
Supervision and Protection of Children
Brown Bear Daycare will provide clean and well-supervised play areas. The lay-out of the room provides the opportunity for me to know where each child is at all times. Sleeping infants are monitored by a sleep monitoring device approved by the State Licensing bureau. During outside play all children are actively supervised to minimize the risk of injury.
All toys and bedding is washed weekly or as needed. I have outlet protectors in all outlets not being used. All harmful chemicals, medications, or dangerous items are kept behind closed doors on top shelves.
There are NO SMOKERS in this household. We request that all parents be mindful that the use of tobacco in any form, illegal/illicit drugs, or medication known to compromise judgment is prohibited on the premises!  Please dispose of cigarettes beforehand and DO NOT drop them in our drive-way.
We do have two dogs and cat that are friendly towards children and kept current on vaccinations. 
Discipline
My behavioral expectations of children and the discipline methods I use are as follows
Behavioral Expectation for Toddlers: Ages 12 Months to 24 Months, and Two-year-olds
· They put everything in their mouth because they explore through taste.
· They feel and touch everything because they learn and explore by using their five senses.
· They may cry, hit, or bite to get their way, express emotions, or to communicate with others (they do not yet have the verbal skills to communicate their frustrations by talking).
· They may show signs of anxiety during change, and when their parents leave. This is demonstrated by withdrawing, crying, clinging, and wanting to be held.
· They enjoy exploring objects with others because they want to establish relationships.
· They are discovering and learning to assert their independence, so they often say, "No!"
· They frequently use the word "mine" and are not yet able to share well. They want to play with others, but do not yet know how.
· They exhibit mood swings and are not yet able to manage their emotions.
· They enjoy peer play and joint exploration.
Discipline Methods used for Toddlers: Ages 12 Months to 24 Months, and Two-year-olds
· For toddlers and twos, redirection is more effective than time out. Redirection means calmly redirecting children's attention or moving children away from a problem area or activity to a new area or activity.
· If behavior problems persist, providers may want to evaluate the environment to see if children are being over stimulated or if there is not enough space for children. Providers should also check to see if more toys of the same kind are needed, because toddlers and twos are not old enough to understand sharing and taking turns with toys.
· Praise and positive reinforcement can also work very well with this age group.
· Another good way to help toddlers and two year olds learn how to play appropriately with other is for adults to model appropriate behavior.
Behavioral Expectation for Preschoolers: 3-5 Year-Olds Preschoolers
· They have a desire to please adults.
· They are learning to take turns and share.
· They may have outbursts of emotions.
· They are independent, and do well when given choices.
· They often tell on others, to prove that they know the rule and because they want others to know they know the rules.
· They are learning social skills, like sharing and taking turns. They like to play in small groups, but may need some guidance doing this as they learn social skills.
· They have difficulty waiting very long, regardless of the promised outcome.
· They exhibit negative and positive behavior in order to get attention.
Discipline Methods used for Preschoolers: 3-5 Year-Olds Preschoolers
· Preschoolers benefit from having a few simple classroom rules. For example: Walking Feet, Listening Ears, Soft Hands, Inside Voices.
· When a behavior problem arises, adults can use this as a teaching opportunity and calmly remind children of the classroom rules.
· Positive reinforcement and redirection also works well with this age group. For example, if a preschooler is throwing blocks, even after being reminded of the rule, he or she can be required to leave the block area and choose a different activity for now.


[bookmark: confidentialiy]Open Door, Communication and Confidentiality
Parents are always welcome Brown Bear Daycare to visit, observe, or to stay and play, unless restricted by a court order. If there is a court order restriction, we will need a copy of the order. Feel free to request a private meeting at any time. Parents of children 18 months and older will be verbally informed about their child's day at pick-up time, and through written notes when necessary.
All the information about children and their families will be kept strictly confidential. If a communicable illness occurs, each family will be told verbally of possible exposure, and a handout with information will be posted at the parent information board. Please do not ask us any questions that could be a breach of confidentiality, as I will not answer them.
I will also request a parent-teacher conference if the need arises to discuss a matter. Feel free to contact me anytime during business hours to see what kind of day your child is having. Information about your child's experiences will be shared with you on a daily basis. 
[bookmark: insurance]Business Liability Insurance
As with all professional businesses, Brown Bear Daycare carries business liability insurance. Liability is based on each occurrence or a general aggregate. 
[bookmark: entrance]Entrance Area
The entrance area holds important information for all families. The bulletin boards display the monthly calendar and newsletter, the current weekly menu, lesson plans and well as the schedule. I encourage families to share special recipes or family preferred foods, as I will gladly add them to the menu. We are enrolled in a food program, there is no need for you to bring food. We will provide a healthy breakfast, morning snack, lunch, afternoon snack and dinner. The Menu is posted on the parent board.  
When Entering
· Remove any and all toys from your child. Please make sure there is nothing chocakble in their pockets.
· The USDA Food Program and the State of Utah Child Care Licensing, require that parents or guardians sign their child in and out daily.  We cannot do this for you.  Please remember that there is a charge for not completing this and not doing so may result in removal from the program.
· All Children and Child Care Provider need to wash hands when entering the facility. 
· Please remove all outside food and drink.

Disease/illness notices and other information will be posted on the Attendance Log Clip board. I also share articles and training opportunities on the board. Please take a moment to look things over when you drop off or pick up your child. Upon entering children need to wash their hands. 
[bookmark: Parent_Involvement]Parent Involvement
Parents are encouraged to volunteer at Brown Bear Daycare. All the kids are so happy and proud of their world here, that they want to show it off to you. Several specific volunteer opportunities do arise throughout the year such as small building projects, gardening, lesson plan preparation such as cutting out laminations, etc. A sign-up form will be posted to volunteer for something specific that will include the details of the project or what is needed. During the holiday season we celebrate various traditions and we would like invite families to share their cultural customs too.
A monthly calendar is posted every month highlighting upcoming events such as show and tell days, pajama days, holidays, birthdays and so forth. Please be sure to read and retain a copy of the newsletter. Donation list will be posted for any parents to contribute. Not required. 
Parents, grandparents, other family member and family friend volunteers are welcome at Brown Bear Daycare. Each volunteer will receive an orientation training following the state required rules and regulation. No volunteer will ever be left alone with children unless he or she has fulfilled the licensing requirements for a substitute caregiver.

[bookmark: Photos][bookmark: Infant_Feeding]Infant Feeding
[bookmark: Special_Occasions]Breastfed babies are welcome here. We have a freezer to store frozen bags of breast milk. There is privacy in the nursery room with a nursing cover should you need to nurse your child at any time during childcare hours. Please make sure infants under the age of one are fed and changed at least an hour prior to drop off.
Meal Schedule
At Brown Bear Daycare, we believe in the importance of family style meals.  Family-style meals are defined as the practice of children selecting and regulating the amount of food and serve it themselves.  Enough food as per USDA requirements is placed in the center of the table that accommodates the amount of children present. There are so many advantages to this style of eating.  Here are just a few of the things that children observe and learn:
Social Skills: Children feel more comfortable talking at mealtime when the conversation is lead and participated in by a teacher.
Self-Help Skills: Nothing is more rewarding to a child than to learn how to take care of him or herself.  Learning to serve the proper amounts of food, choosing the right kinds of food, and taking care of their own dishes are all part of helping a child to help themselves.
Responsibility:  Mealtime is an excellent time to teach responsibility to a child through hand washing, following directions and clean up.
Small Motor Skills:  As children serve their own food, they develop important small motor skills and hand eye coordination.
These are only a small part of what a child can gain throughout this type of setting.  Don’t be surprised if your child seems more independent at home during mealtime!

Breakfast:    7:30-8:00 a.m.	   AM Snack:   9:45-10:15 a.m.	              Lunch:	11:45-12:45 p.m.
       PM Snack:   3:30-4:15 p.m.		                    
	
The Utah Child and Nutrition program approves our menus and substitutions. We make every effort to encourage your child to try new foods and expand their tastes. 

Food and drink brought from home for an individual child is strictly prohibited due to food allergies of the other enrolled students.  Food, drink or treats brought from home for all of the children for parties or other special occasions must be commercially prepared and preapproved.  Parents or caregivers cannot bring homemade food or treats to share with the children.

Food will be served with a barrier between the table and the food.  We will use (cups, plates, bowls, or napkins.)
All caregivers are required to have a current food handler’s permit approved by a local health department. 

Nap Time
 Every afternoon our students will have a rest time from their day’s activities: It is required to offer a rest/nap time up to 2 hours from 12:45 p.m. - 2:45 p.m. For pick up purposes, please respect this as the children’s quiet time and come in quietly so that they will not be disturbed to retrieve your little one. For those who don’t nap are required to rest for a minimum of 30 minutes. Afterwards they are allowed to play quietly with: (books, puzzles, or color/draw).


Outside Playground Guidelines
 Every child in our care has a minimum of two daily scheduled outdoor playtimes that total 60 minutes.  Please make sure that your child is dressed appropriately for the weather (i.e. jackets, hats, scarves, gloves, coats, shoes for infants, boots / sunscreen, visors or hat). Fresh air is good for children.  Medical studies show that cool or even cold air does not promote illness, but on the contrary, stale air not circulated or refreshed does. We will also monitor air quality. During a day the air quality is poor, children will have indoor play time. 

[bookmark: Language][bookmark: Special_Needs]Affirmative Action
 Brown Bear Daycare assures all applications for enrollment are treated equally without regard to race, creed, color, religion, sex, national origin, disability, and to the extent covered by law, there is no discrimination based on age.  Every effort will be made to provide reasonable accommodation as prescribed in the American’s with Disabilities Act.

[bookmark: professionalism]Professionalism
Although my child care program is home-styled, I strive to continually keep up with trainings and stay professional. Brown Bear Daycare is licensed through the state of Utah to care for up to sixteen children at one time with a minimum of 2 providers. We follow all licensing rules and regulations and are visited regularly by a state Licensing Specialist to ensure that we continue to meet the standards set forth by the Department of Health. Our licensing certificate are located by the entrance. Each full time employee and I have to earn at least 20 hours of continuing education each year – we average about 80.
Federal Equal Employment Opportunity (EEO) Laws
 What Are the Federal Laws Prohibiting Job Discrimination?
· which prohibits employment discrimination based on race, color, religion, sex, or national origin; 
· which protects men and women who perform substantially equal work in the same establishment from sex-based wage discrimination; 
· which protects individuals who are 40 years of age or older;
· The Americans with Disabilities Act of 1990, as amended (ADA), which prohibit employment discrimination against qualified individuals with disabilities in the private sector, and in state and local governments;
·  Which prohibit discrimination against qualified individuals with disabilities who work in the federal government;
· Which prohibits employment discrimination based on genetic information about an applicant, employee, or former employee; and
·  Among other things, provides monetary damages in cases of intentional employment discrimination. 
The U.S. Equal Employment Opportunity Commission (EEOC) enforces all of these laws. EEOC also provides oversight and coordination of all federal equal employment opportunity regulations, practices, and policies.
[bookmark: Employees]
When Child Care Providers Should Wash Their Hands
Some of the key times to wash your hands include:
· 
· upon arrival at the child care program
· before preparing, serving, or eating food
· before and after giving medication
· after eating
· after using the bathroom
· after changing a child's diaper or helping a child in the bathroom
· after wiping noses, mouths, sores, or cuts
· after handling body fluids such as diarrhea, blood, mucus, or vomit
· after smoking
· after handling raw eggs, meat, or poultry
· after playing outdoors
· after touching or feeding pets or other animals
· any time your hands look or smell dirty


[bookmark: substitute]Substitute Caregivers
Occasionally there will be a need for a substitute caregiver; at these times Brown Bear will arrange for one. This person will be experienced in caring for children, familiar with the policies at Brown Bear Daycare, and will have fulfilled all minimum licensing requirements, including an orientation training following the state rules and regulations.
Alternative Caregiver 
Although I will make every attempt to be available each day, there will be occasions when another family member or I are very ill and I am unable to provide service. You will be notified as soon as possible if this occurs. I would strongly suggest that you have some kind of back up childcare lined up for these times. If you need help finding a backup childcare provider please let me know.
Social Media
Brown Bear Daycare has a Facebook page. I post pictures of activities we do, fun crafts and the environment. This is a private parent’s only page. Each family has the right to choose not to sign a photo release and pictures of their children will not be posted publicly but will still be posted on the private Facebook page.

[bookmark: termination]Termination of Contract
This contract shall be terminated if any one or more of the following occur:
1. Serious illness of a child preventing attendance.
2. The account becomes delinquent.
3. If I determine that I am unable to meet the needs of the child.
4. Failure of the parent to cooperate with me, which I determine is serious enough to warrant termination.
5. Parental termination – a Parent is required to give me a written two weeks’ notice and the final two week tuition will be paid using your security deposit that was collected upon enrollment. Should a case of abuse or neglect be evident no notice or tuition payment will be charged. 
6. [bookmark: parentsexpectations]Provider Termination-If a two week notice is given to a parent, the final two weeks will be paid using the security deposit that was collected upon enrollment.
7. If immediate termination occurs by provider due to behavior, payment, and/or failure of parent to cooperate, the final two week deposit will not be refunded.
What we ask of the Parents
1. Please knock and then enter. Do not wait for us to come to the door, sometimes we are in the middle of an activity with a child and cannot leave them unattended. When picking up your children we will highlight your child’s day at this time.
2. Abide by the prearranged hours. If you will be running late, please call/text and let us know.
3. Financial arrangements must be kept according to the contract. Should there be any questions regarding your bill, I will be glad to discuss it and go over it with you. PROMPT PAYMENT IS REQUIRED as I have a budget to follow and scheduled payments to make.
4. Please bring a change of clothes (2-3) for your child to match the season – Underwear, pants and a shirt.
5. A child’s birthday is an important day. We will have fun treats a little gift and activities in honor of your child’s birthday.
6. We emphasize the importance and practice of good manners. Every young child is capable of learning some of the most important phrases “Thank You”, “No thank you”, “May I / please” and “You are welcome”. We thank you for reinforcing the practice of using good manners in the home environment also.
7. Diapers, Moist wipes, general lotions, powders and rash creams are NOT provided. When potty training, clothing should be easy to manage to encourage self-help and independence skills.
8. We would appreciate it if you could bring a family photo to display in the classroom, and updates whenever possible. Feel free to e-mail me the picture, as I’m happy to get them printed on your behalf.
Potty Training Policy
Potty training is an exciting time for you and your child. We have found throughout our experience, that if your child is ready to master potty training, it will only take a few weeks. If it takes longer, they may not be ready and we may want to try it again a little later. We want this to be a successful time in your child’s life, not a frustrating one for all. We know that in order for this to be successful we need to partner together for your child’s best interest. 
The following are a few of the signs we see when your child may be ready to potty train: 
 Shows an interest in the toilet 
 Can recognize when their diaper is wet or soiled. 
 Stays dry for a long period of time 
 Can undress and pull up his/her own pants 
 Wants to be independent 
 Can use consistent words or gestures to communicate. 
 Can try to wipe themselves. 
Once your child stays dry for several hours and uses the toilet on their request, it’s time to start! 
At Brown Bear Daycare we will: 
 Encourage, support and praise all success that your child achieves during their potty training experience. 
 We will expect accidents and treat them as teachable moments. We will watch for and identify signals that may help us make it on time next time as well as encourage children to be independent in changing their own clothes. 
 We will take children to the bathroom at regularly scheduled times during each day and on demand when necessary. 
 Communicate to parents daily regarding our bathroom experiences. This communication will come in a way as a personal conversation or writing on the child’s daily note. 
 Commit up to 1 month to the process of potty training unless parents inform us that the experience is not able to be a positive one at this time. 
Parents agree to: 
 Provide at least 3 changes of clothes, including pants, socks, pull ups if needed, and several pairs of underwear. Please have an extra pair of shoes in their cubby as well. Soiled clothing will go in the child’s cubby to be taken home. 
 Have their child wear elastic waist clothes. No buttons, snaps, belts, or one piece clothing. Leggings, sweat pants and elastic waist pants are best. No dresses for girls, it’s hard to coordinate holding up the dress and sitting on the toilet at the same time. The children should be able to easily pull up and down their own clothing. 
 Potty training should begin at home the weekend before we start the process at school. We ask that the child is brought in pull ups until they are accident free at home for at least two weeks
  Provide diapers for nap time. 
 We will communicate with the family as to how potty training is going. We will potty train for a period of 3-4 weeks and then assess how the child is doing. If we are not feeling that the child is ready, we will put them back into diapers and try again at a later date. If the child is ready, it should only take a few weeks!
[bookmark: changes]Changes to Contract
The Director of Brown Bear does have the discretion to make changes in rates and polices when it is deemed necessary. You will be notified in writing of any changes and when they go into effect.
Many of these rules and information in this booklet are written from experience and situations I have faced in child care. It has certainly been a learning experience for me. With that said I am always open to suggestions. I truly want everyone to be happy and comfortable with my home!

Medical Emergencies	In the event of a medical emergency or accident, we will contact the parents and the doctor of the child (911 will be called first if necessary).  If it’s impossible to reach either parent/ emergency contact and should emergency treatment be required, the child will be taken to Davis Hospital.  Upon enrollment, you authorize Brown Bear Daycare to contact your family physician and to take whatever emergency medical treatment procedures are deemed necessary.

Emergency and Disaster Plan: Which includes procedures for reporting emergencies and evacuation of the facility. Evacuation plans are posted in prominent location. We hold monthly fire drills and semiannual disaster drills which are documented.  We are inspected annually by the local fire authority and maintains fire extinguishers with a current tag.  We are aware of location and procedure to turn off all electrical, gas and water services to the building.

Evacuation site: If there is an emergency or disaster, which requires us to leave our center we will evacuate to Clinton Elementary School.  The address is 1101 W 1800 N, Clinton, UT 84015. Our classes will exit the building under our direct supervision. We will have in our possession our classroom rolls, an emergency book with all contact information for each child as well as an emergency pack with diapers, wipes, a light snack and water can be provided at the evacuation site.  At the Childcare a note will be posted indicating that the childcare required evacuation with the destination and directions.  An emergency cell phone number will also be posted.  All children will be supervised throughout the walk as well as at the evacuation site until parents can be reached and all children are picked up.

The Emergency Plan is as follows:
The person in charge is Amanda Brown.  
People who will be notified in an emergency (Listed in order of Priority):

1. 911		2. Parents		3. Physicians		4. Others as needed

Emergency Telephone Numbers:
Emergency		911				Non Emergency	1-801-451-4151
Poison Control	1-800-222-1222		   Animal Control	1-801-444-1235

Steps followed by staff for emergencies and disasters:
FIRE:	The fire alarm would sound and all children and staff would exit through the front doors and head for the evacuation site, where we will contact Clinton City Fire Department and begin traveling to our evacuation site.  If the front door is blocked for a safe exit, we will exit through our back door and meet in the driveway.  Children will be released through normal sign up procedures.
FLOOD: Everyone in the building will head for the highest floor, and wait for emergency assistance.  Parents would be contacted and children will be released to their parent or guardian following regular sign out procedures.  911 will be contacted depending upon the severity of the flood.

EARTHQUAKE: As the children and staff have practiced, they we get under a table and desk, or get near an internal wall and wait there for the all clear and then we will evacuate as normal.  Parent or guardian emergency medical personnel will be notified.  Children will be released to a parent or guardian following regular sign out procedures.

BLIZZARD:	Parents or guardians will be contacted immediately, along with any needed emergency medical personnel.  Children and staff will be kept inside the building until it is safe to leave, the children will be released to a parent or guardian following regular sign out procedures.

POWER FAILURE:	If our facility is without electricity for 1 hour or the temperature in the building is below 70 degrees in the winter or above 85 degrees in the summer.  We are required by the Utah State Regulations to close our doors.  Parents will be notified by telephone and required to come and pick up their children as soon as possible.  Because of this, please notify us of any change of emergency contact information!  Once our childcare is closed it will remain closed for the remainder of the day, regardless of return of power.


TRANSPORTATION:
At our childcare we transport to and from school, and transport to off-site activities.  We also may walk to and from off-site activities.  Our childcare policies apply to the transportation of children to and from school, and to and from off-site activities. 
All vehicles used for transporting children to and from our childcare will be currently registered and maintained in a clean and safe condition.
Students will be dropped off at the designated drop off points no more than ten minutes early for their schools first bell.
Students will be picked up no later than ten minutes after the release of school. 
There might be times of delay which myself or assistant will call the school to inform them of such delay. 





